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General information on licensing

With the MIKE 2026 release, DHI is modernising the way you access and manage your MIKE
Powered by DHI licenses. We are moving from our former licensing system to a modern,
industry-standard entitlement management platform based on the Flexnet technology by
Revenera.

What is changing?
With the MIKE 2026 release:

« Al MIKE licenses will be managed through the new DHI entitlement management
platform.

. Dongles will be retired and replaced by a secure soft-lock model.

*  You will manage and connect to your entitlements via the new DHI Entitlement
Portal and DHI License Manager.

Why are we making this change?

The new entitlement management platform is part of DHI’s wider effort to modernise the way we
do business and to strengthen our role as a trusted software provider. The new platform offers:

. Improved security, stability and operational efficiency
. More flexibility for future self-service and new product offerings
* A smoother customer experience

What does this mean for you?

From a day-to-day perspective, very little will change. MIKE Powered by DHI software will still
work the same as you have been accustomed to. However, you will see a few changes in the
way you set up and access your entitlements:

. Each company must designate at least one administrator, responsible for managing
users (adding, deleting and updating), handling entitlement transfers to and from
offline network servers and monitoring license usage.

. Users will receive an email with connection information to the DHI Entitlement
Management Portal.

*  Access to your entitlements is configured from the new DHI License Manager on the
desktop.

. Dongles are replaced by a software lock to a specific computer. Completely offline IT
systems will be supported via a file-based workflow.

Customers not ready to transition immediately can continue using the old internet license
system with MIKE 2025 and earlier until at least the end of 2026. At some point after the end of
2026, we will retire the old internet license server. This means that older installations that are
using the old internet license system may be required to move to a physical dongle.

Critical note: Older installations rely exclusively on the old license system. If you want to
run older software versions without upgrading your models, you must not uninstall the old
installation.

To support the migration, users will have convenient access to a central hub containing FAQs,
quick start guides and additional resources in the Customer Care Portal.
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Glossary of terms

The new platform brings new terms and changes in the way we use existing terminology. In the
following document:

Administrator is the designated company employee who administers the
company’s entitlements to the MIKE Powered by DHI software.

Client computer is a computer where the MIKE Powered by DHI software is
installed/running, such as a PC, VM or docker container.

Company is the organisation that has purchased access to the MIKE Powered by
DHI software.

DHI Entitlement Portal is where the administrator can log in to manage the
company’s entitlements, and users can see the entitlements.

DHI License Manager is the application on the client computer where users can
configure their connection to a server, and where administrators can manage
entitlements on network servers.

Entitlement is what you receive when you purchase MIKE Powered by DHI
software. It is the right to use the software whenever you choose.

Internet server is the company’s unique on-line server where on-line entitlements
are connected to.

License is what the software draws on to perform tasks, such as running a
simulation.

Local server is a network server that is located on the same computer where the
MIKE Powered by DHI software is installed.

Network server is a computer on the company’s network that stores off-line
entitlements for the company.

User is the company employee who uses/runs the MIKE Powered by DHI software.

Important note: The most important clarification is the difference between an entitlement
and a license. Entitlements have always existed at DHI, but we rarely referenced them
explicitly. Instead, we typically grouped both under the term “licenses”.

An entitlement is what you receive when you purchase MIKE Powered by DHI software. It
is the right to use the software whenever you choose.

A license is what the software draws on to perform tasks, such as running a simulation.

In other words, a company might buy the right to run 10 simulations at the same time (the
entitlement), but if your colleague is already running a batch of simulations, then you might
not be able to get a license from your license server.
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2.1

2.2

2.3

Installation

All software downloads are from the Download Center in the DHI Customer Care Portal.
There are two parts to the installation process:

1. The software required to connect your MIKE software to either your on-line license
server or an off-line network server is automatically installed, and

2. The software required to run an off-line license server must be installed separately.

In the first case above, everything you need is installed when you install MIKE software on a
computer. You do not need to install anything separately to connect to a license server and
obtain a license to use your MIKE software.

If you want to install a network server, then you must download the DHI License Server installer
(see Section 2.1).

Installing a license server on an off-line computer

If you do not want to use the internet license server, you can use any computer on your network
as a license server — that is, use it to supply licenses to other computers on your network. A
network server can be installed on any physical computer in your network, including your own
computer.

To set up a network server (on your network or on your own computer), you must download the
DHI License Server from the Download Center in the DHI Customer Care Portal and install it.

Critical note: We highly recommend that you only create network servers on physical
computers. Once a network server is established, the entitlement is locked to that machine
identity. If you create a network server on a virtual machine, you must return the entitlement
to the DHI Entitlement Portal before you shut down the server. If you do not return it before
shutting down the server, you may permanently lose the entitlement.

Installing on a LINUX computer

Software installation on Linux computers is via specific files for LINUX. The files and the
installation documentation is available for download in the Download Center in the DHI
Customer Care Portal.

Uninstalling

Uninstalling MIKE Powered by DHI software follows the standard uninstall process. However,
we recommend that you use the Windows/Control Panel/Programs and Features instead of the
Apps menu.

If you are uninstalling a network server, then you must return all entittements to the DHI
Entitlement Portal before you will be allowed to uninstall the network server.

A re-boot after uninstalling may be required.
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3 Connecting to a license server

To run MIKE Powered by DHI software, you need to connect to a license server. The license
server can be either the internet server that every company has, or it can be a network server
on your company’s network, or a local server located on your own computer. In all cases, the
connection is configured in the DHI License Manager.

3.1 Configuring your connection in the DHI License Manager

The DHI License Manager is a desktop application where you set up your connection to a
license server. You can find the DHI License Manager using the Windows task bar:

Apps

1"1? DHI License Management 2026 >

The DHI License Manager user interface has four tabs: Connect, Setup, Release and Reset
Password. You only need to use the Connect tab to set up your connection.

Critical note: To connect to an entitlement on the Internet server, your Administrator
must first add you to the entitlement. See Section 4 for details on how to add users to an
entitlement.

3.1.1  Connect tab — for configuring a connection to an entitlement

In the DHI License Manager, the Connect tab (see Figure 1) allows you to connect to one of
three server options:

*  Your company’s internet server,
* A network server on your company’s network, or
*  Alocal server on your own computer.

The first choice in the Connect tab is Unlicensed demo mode. If you choose this option, the
software will not check for a license and will run with demo restrictions, such as limitations on
the model size or file saving. See your MIKE Software User Guides for information on specific
demo restrictions.
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=% DHI License Manager = O x
Connect Setup Release Reset Password @
Define the location from where your MIKE software will obtain a license

License Server Setup
) Unlicensed demo mode
O Internet Server - your company's online license server
Producer ID flex13062
Server Domain Eu
Server D FYKXEW0SPOLM
User Key 8clabfbc-oac-ooo-oo-c973a25b401e
(O Network Server - a license server located on the company network
Host devlic Port ID 7070
O Local Server - an offline server located on this computer
Available Features on your selected License Server
Feature Version Free Seats Max Seats Expire date
2026 4 4 2050-01-01
Animator 2026 4 4 2026-12-16
BathEdit 2026 4 4 2050-01-01
EVA 2026 4 4 2026-12-16
GridEdit 2026 4 4 2050-01-01
M210verland 2026 4 4 2050-01-01
MARINE_UL_Cores 2026 4 4 2026-12-16
MF_WaorkBench 2026 4 4 2050-01-01
MIKE_CMAP 2026 4 4 2026-12-16
MZAPPSHELL 2026 1 1 2050-01-01
MZ_Linux 2026 1000 1000 2050-01-01
Connect Close

Option 1: Internet Server

To connect to your company’s internet server, you must supply:

Figure 1 Connect tab in the DHI License Manager

. Producer ID: flex13062 — this is the identification of DHI’s server node. This is the
same for all companies and users.
. Server Domain: eu — this is the server location — the default is “eu”, which is the
location of all the internet license servers. This is the same for all companies and

users

«  Server ID — this is the ID of the internet server that you want to connect to. These
are unique for each company and different for perpetual and subscription servers.
. User Key - this is a user identifier that is unique for every user.

All this information is included in the information email that is autogenerated when your
administrator adds you to an entitlement in the DHI Entitlement Portal.

Critical note: Your User Key is your personal identifier for the DHI entitlement management
platform. Keep it private and do not share it with other users or colleagues.

Option 2: Network Server

To connect to a network server located on your company’s internal network, you must supply

User Guide
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. Port ID - this is the local egress Port on the local PC — the default port, 7070, is
usually ok. If this does not work, you need to talk to your IT department.

. Host — this is the IP address or name of the server you want to connect to. This
name is available from your IT administrator who installed the network server.

You do not need to be registered or added to the entitlement to connect to a network server.
The only requirement is that your IT department has given you access to the server computer.

Option 3: Local Server

To connect to a local server on your PC, you do not need to supply any additional information.
In this case the Port ID and Host are hardcoded to “7070” and “localhost” respectively.

The Connect button

After you have selected a connection type and supplied the correct information, click on the
Connect button. If the connection is successful, the Available Features table will be filled with
the list of features you have access to.

3.2 Errors

If you get an error during connection, most likely the error is cause by one of the following
issues:

«  There is an error in the configuration information that you have typed in. Check
carefully to make sure that you have not made any mistakes.

. If you are trying to connect to an Internet server, make sure that you have been
added to the entitlement. You may need to talk to your Administrator to be added to
the entitlement.

. If you are trying to connect to a network server, make sure that you have access to
the network server. You may need to talk to your IT department to gain access.

3.3  Configuring your connection during the installation process

On Windows computers, during the installation process you will be asked to set up a connection
to a license server (see Figure 2).

If you do not have any connection information yet, you should choose the Demo / Unchanged
option. You can connect to a license server after you have installed the software. (see Figure
2b).

If you choose to connect to an internet server during installation, you can use the .json file
attached to your information email. This file is autogenerated when your administrator adds you
to an entitlement in the DHI Entitlement Portal. You may have received multiple emails if you
have been added to multiple entitlements. You may also have received one email with many
attachments. If you are unsure which one to use, ask your administrator.

Alternatively, you can copy the entire text in the attachment and paste it directly into the
dialogue (the Connection string text field). This option is provided to support users where the
welcome email with the attachments may be blocked by a spam filter. In this case, the content
of the attachment can be sent via some other means, such as a Teams chat.

If you want to connect to an existing network server, you can choose the Network option and
supply the required computer information provided by your administrator.
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a)'

" DHI MIKE Zero 2026 - InstallShield Wizard
MIKE License selection
Select license type

x 8 DHI MIKE Zero 2026 - InstallShield Wizard X

;‘% MIKE Internet license
MIK

Connect to internet license with a license file or a string.

ol

MIKE"

e

© Demo / Unchanged. Set up license in demo mode, or configure it later.
(O Internet. Connect to the internet license server.

() Netwark. Connect to a network license server.

InstaliShield

Connect using:

© Connection file:}

() Connection string:

Installhield

| Browse

Cancel

b)

"M DHI MIKE Zero 2026 - InstaliShield Wizard

MIKE Network License
Connect to network icense server

Enter the host name and port of the network icense server

Host name:
Port: 7070
| InstalShield

< Back _Nex( >

X

8
MIKE "

ot

Cancel

Figure 2 License setup dialogues during the installation process: a) initial setup dialogue, b)
dialogue if you choose the internet option, c) dialogue if you choose the network

option
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4 Managing user access to entitlements on Internet servers

Before a user can use a MIKE software product, they must connect to a server and acquire a
license. The connection to a server is managed by the DHI License Manager and is detailed in
Section 0.

However, if the user wants to connect to the internet server, then they must also be added as a
user in the DHI Entitlement Portal and assigned to the entitlement.

Important note: If the user wants to connect to a network server, they do not need to be
assigned to the entitlement. They only need to have permission to access the network
computer. Details for setting up and managing network servers is found in Section 5.

4.1 Managing users

Managing users involves Adding, Editing and Deleting users in the Users tab of the DHI
Entitlement Portal. See section 6.1 for more details on the Users tab.

You add a user by clicking on the Add User button in the Users tab of the DHI Entitlement
Portal. This opens the Add new user dialog. In this dialog you will add the name of the user and
their location. The location can be any tag or location that makes sense to you, such as “Berlin”
even “third floor”.

The role can be either “User” or “Administrator”. People with the User role can only view the
pages — they cannot make any changes or access the Action menus. In practice, a person with
a User role does not need to access the Portal.

As soon as a new user is added, they will receive an automated system email telling them that
they have been added to the DHI Entitlement Portal and a weblink to the Portal itself.

An Administrator can edit the information for any user — including themselves. However, an
Administrator cannot change their own role or delete themselves. This prevents someone from
accidentally removing the last Administrator in their Portal.

Deleting a user will also remove them from all entitlements that they have been assigned to.

4.2  Adding users to entitlements

Before a user can acquire a license from the Internet server, the Administrator must add them to
an entitlement. The Administrator does this in the Entitlements tab of the DHI Entitlement Portal.
See Section 6.2 for more details on the Entitlements tab.

To add a user to the entitlement, select the entitlement that you want to add the user to, and
then select Manage Users in the Actions menu of the Entitlements tab. This will open the
Assign/Unassign Users dialog:
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Assign/Unassign Users to Entitlements

Target entitlement: 723_Internet

Unassigned users

Assigned users

10

@dhigroup.com @dhigroup.com =
@dhigroup.com » @dhigroup.com
@dhigroup.com @dhigroup.com
@dhigroup.com > (@dhigroup.com
@dhigroup.com @dhigroup.com
@dhigroup.com ¢ odhigroup.com
<« @dhigroup.com
@dhigroup.com

@dhigroup.com
@dhigroup.com
@dhigroup.com

@dhigroup.com

cewmARiArALn ~AM

where you can use the arrow buttons to move users between the columns. In this dialog,

v

*  Target entitlement — is the Entitlement ID of the entitlement to which the changes
will be made.

*  Unassigned users — are those users who have been added in the portal but are not
assigned to this entitlement.

*  Assigned users — are those users who have already been assigned to the
entitlement.

When you click on the Save button all newly assigned users will receive an automated system
email notifying them that they have been assigned to the entitlement. The email contains all the
information required for them to connect to the entitlement, including the Server ID and their
personal User Key. The email will look something like this:

Information for the MIKE license system

. p o
@ DHI Entitlement Portal <no-reply-mike@onazure.dhigroup.col | S . - | |£

To 2121
@ This sender no-reply-mike@onazure.dhigroup.com is from outside your organization.
DV W.json 415 bytes ¥
Dear g,

Your Administrator has added you to the following MIKE by DHI Entitlement on your company’s Internet
Server:

04a8c510- 99e3 (Beta_MSHE_1_Seat_DNG)

To connect to this Entitlement you need to enter the following information in the DHI License Manager:

Producer ID: flex13062
Server Domain: eu

Server |D: DVZIELETRW Company_Perpetual

User key: 8clabf - I Tlalmhd40e

When you are finished, click on the Connect button. In the table, you should now see a list of the
modules that you have access to.

User Guide
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3 Managing network servers

A network server is used when you want your license server to be disconnected from the
internet. Any computer on your company’s network can be set up as a network server. Once set
up, the network server can deliver licenses to any computer on the network, including itself. It
does not need to be connected to the internet.

Managing a network server involves two key workflows:

1. Creating the server in the DHI Entitlement Portal and moving an entitlement to that
server, and

2. Returning the entitlement to the DHI Entitlement Portal and closing the server if the
server is no longer needed.

The only two prerequisites for using a network server are that you:

1. Have an entitlement with “Installation type = network” and
2. Have access to a computer on which you can install the network server software.

If these two requirements are met, you can install the network server software and move an
entitlement to the new server.

Important note: All users with access to a network server can connect to the server and
acquire a license. There is no way to restrict users access to such licenses except by
restricting their access to the server.

Critical note: If you do not have an entitlement with an Installation type “network”, then your
entitlement cannot be moved and you can only access it via the internet server.

If you want to change the installation type, then you need to contact your sales
representative or Customer Care.

5.1 Creating a network server

The first step to create a network server is to install the required software on the computer that
will become the network server. This requires you to download and install the DHI License
Manager separately. See Section 2.1 for more information on how to do this.

5.2  Moving an entitlement to a network server

When you move an entitlement to a network server, the entitlement becomes locked to that
computer. If you want to move the entitlement to a new network server, you need to move it
back to the DHI Entitlement Portal and then to the new network server. See Section 5.3 for
more information on this.

The process to move an entitlement to a network server involves both the DHI License Manager
Setup tab and the Entitlement page in the DHI Entitlement Portal (see Figure 3).
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Setup tab in DHI License Manager Ul Entitlement page in Webportal
Network Internet Server
Server
w
7 g
2 2 i
g 2 =
3 8 =
=
Lic Type: Internet Network

Machine Identifier \ Machine Identifier

Import string ‘ ®
[hjkhicyeh4370697] .
Import string
9 o

Figure 3 Process to move an entitlement to a network server

After the network server is installed (see Section 2.1), moving an entitlement is a two-step
process:

1. Copy/paste the machine identifier from the Setup tab in the DHI License Manager to
the Create Network Server dialog in the DHI Entitlement Portal.

2. Create an Import String in the Create Network Server dialog of the DHI Entitlement
Portal and copy/paste this back into the Setup tab in the DHI License Manager

Setup tab in the DHI License Manager

The Setup tab is used to set up a network server on your company network (see Figure 4). An
entitlement can be moved to this server where it can deliver licenses to any MIKE software that
is connected to this network server.

The target network server does not need to be connected to the internet but must be accessible
on the network. The target network server also does not need to have Microsoft Windows
installed and can use any supported operating system (see the individual release notes for a list
of supported Windows and Linux operating systems).

To configure the network server, you must be able to send a machine identifier to the DHI
Entitlement Portal and receive an Import String from the DHI Entitlement Portal. Thus, you need
some sort of connection to the internet to send and receive this data. However, these strings
can be passed back and forth via email or text file.

Important note: The Setup tab can connect to any computer on your network, including
your own computer. Thus, you can set up a network server from any computer that has the
MIKE Powered by DHI software installed.
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. =% DHI License Manager

Connect Setup Release Reset Password

or to update the Entitlement on a Network Server.

separate installer.
Step 1. Select and configure the connection to the Network Server.
() Metwork server
Host

Step 2. Enter the server password below.

Server password sEsssERRRRRREN

The Administrator uses this tab to move an Entitlement from the Webportal to a Network Server,

MNote: The Network Server software must be installed first on the network computer using the

© Local Server - an offline server located on this computer

PortID 7070

CC96ESCITRET

Step 3. Paste the Import string below.

Step 3. Copy the computer identifier to the clipboard and paste it in the Webportal.

Step 4. In the Webportal, create the Import string and copy it to the clipboard.

Copy

Step 6. Click on the Finish Import button below.
Available Features on the specified Network Server

Paste

Feature Version Free Seats

Finish Import

Max Seats

Expire date

Close

Figure 4 Setup tab in the DHI License Manager

5.2.2 The Installation type (Entitlements tab)

The Entitlements tab in the DHI Entitlement Portal shows the list of active entitlements for your

company. The Entitlements tab is described in Section 6.2.

Entitlements come in two types: Internet and Network. Entitlements with Installation type
Internet cannot be moved to a network server. Only entitlements with Installation type

Network can be moved to a network server.

DHI Entitlement Portal

DAY

B DHIA/S

o

@ Users @ Entitlements = Network servers

®

Entitlements.

Entitlement
lype

Installation
type

Entitlement ID

(82) ~ 723_Network Network DHI Internal

User Guide

B3 Features used

Entitlements on the DHI Entlitement Portal that users have access to. Use this page to manage users' access to

Number of
Assigned users

Server name

0 Actions
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5.2.3 The Create new network server dialog (DHI Entitlement Portal)

The Network Servers tab in the DHI Entitlement Portal shows the list of network entitlements
that have been moved to network servers. The Network servers tab is described in Section 6.3.

If there are entitlements available that have not yet been moved to network servers, then the
Create Network Server button will be active (see below).

mﬁ B] DHI A/S DHI Entitlement Portal dng@dhigroup.com 9

Bz Companies O Users @ Entitlements = Network servers I B3 Features used

G) Features locked by users in Entitlements of Installation type = Internet.

(¥ CREATE NETWORK SERVER

Machine Identifier / Server ID Network Server Name Entitlement ID

Clicking on the Create Network Server button opens the Create new network server dialog:

Create new network server

D PASTE IDENTIFIER

Machine Identifier *
Network Server Name *

Entitlement * -

Iﬁ COPY IMPORT STRING

Import string

X CLOSE

5.2.4 Creating a new network server and moving an entitlement

To move the entitlement, you need to identify the computer that you want to move it to. This is
the machine identifier, which is a unique code for the network server. The machine identifier is
used to create a unique import string for the server. After a successful import, the entitlement is
locked to the network server.

Figure 3 shows a schematic workflow for creating a network server and moving an entitlement,
whereas Figure 5 shows the same workflow on the actual dialogs involved.

Note that the Copy buttons copy the text field to the clipboard, while the Paste buttons paste the
clipboard into the text field.

Creating the network server and moving the entitlement involves the following steps:

1. DHI License Manager: Type the name of the network server you are connecting to
and type the password. After this, the rest of the Setup tab will become active, and a
machine identifier will appear. Use the Copy button to copy the machine identifier to
the clipboard.

2. Create new network server dialog: Click on the Paste Identifier button to paste the
machine identifier into the text box.
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Create new network server dialog: Add a name for the network server, and then
select the entitlement that you want to move from the drop-down menu.

Create new network server dialog: Click on Create Import String to create a
unique text string that identifies the entitlement and all the features that it contains.
Create new network server dialog: A pop-up confirmation dialog will appear.
Confirm the network server machine identifier. This is important because once you
have created this string, you must import it somewhere.

Confirm Network Server Creation

IMPORTANT!

Please confirm that the Server ID you entered:
CC96E5C976E7

is correct by typing it again before clicking Confirm.

Once the import string is created, then the Entitlements is attached to this
Server and cannot be changed. If you make a mistake in the Server Id, you
must contact Customer Care for assistance

Repeat Server ID

v/  CC96ESCI76E7

CANCEL “~ CON[E'RM

Create new network server dialog: Click on the Copy Import String button to copy
the string to the clipboard.

DHI License Manager: Click on the Paste button to paste the Import String into the
Import string field.

DHI License Manager: Click on the Finish Import button to finalise the import.

At this point, the entitlement is moved, and the table will be populated with the modules that are
available on the server. Switch to the Connect tab in the DHI License Manager to connect your
software to the new network server and the entitlement there.

Important note: Once you create the import string, you must finish the transfer process.
The entitlement is no longer available in the DHI Entitlement Portal. Until it has been
installed somewhere, it is completely inaccessible. It can only be returned AFTER it is
installed somewhere.

If you fail to import the entitlement somewhere, the entitlement will be blocked. If you have a
blocked entitlement that you cannot unblock, then you must contact your sales
representative or Customer Care.
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| =% DHI License Manager = O

s

Connect Setup Release Reset Password 0

The Administrator uses this tab to move an Entitlement from the Webportal to a Network Server,
or to update the Entitlement on a Network Server.

Mote: The Network Server software must be installed first on the network computer using the
separate installer.

Step 1. Select and configure the connection to the Network Server,
() Network server
Host
© Local Server - an offline server located on this comput;
Step 2. Enter the server password below.

Server password LLTTITTY Subs

Step 3. Copy the computer id o the clipboard and paste it in the Webportal.

CCY6ESCHTRET Copy
Step 4. In the Webportal, create the Import string and copy it to the clipboard.

Step 5. Paste the Import string below.

Paste

Step 6. Click on the Finish Import button below.
Awvailable Features on the specified Metwork Server

Feature Version Free Seats Max Seats Expire date

Finish Import Close
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Create new network server

D PASTE IDENTIFIER

Machine Identifier *

Network Server Name *

Entitlement * -

CREATE IMPORT STRING rD COPY IMPORT STRING

Import strin
- p g

X CLOSE

Figure 5 Copy/paste workflow for creating a network server and moving an entitlement to the server

Returning an entitlement to the DHI Entitlement Portal

Once an entitlement has been moved to a network server, it is tied to that hardware. It cannot
be moved to another computer without returning it to the DHI Entitlement Portal first. When you
return the entitlement to the DHI Entitlement Portal, the network server will be automatically
closed. That is, the network server will no longer be able to supply licenses to users.

Returning the entitlement to the DHI Entitlement Portal is straightforward but involves an extra
step because you need to confirm the entitlement has indeed been removed from the server.

The three steps to move the entitlement are shown schematically in Figure 6:

1. Initiate a request to move the entitlement in the DHI License Manager, which creates
a request string. Copy/paste the request string into the DHI Entitiement Portal.

2. Create the release string in the DHI Entitlement Portal that confirms the entitlement
will be moved. Then copy/paste the release string back into the DHI License

Manager.

3. Finish the release process by creating a confirmation string in the DHI License
Manager that confirms the entitlement’s removal from the network server. Then
copy/paste the confirmation string into the DHI Entitlement Portal and click Confirm.

User Guide
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Setup tab in DHI License Manager Ul Entitlement page in Webportal

Eraml Internet Server
Server
Lic Type: Internet Network

Request \ : \
: Request String

zv8876yijojyh97]

Release String
- [p098uokkhyhxyz]
Confirmation String
-P st
. . . o [234ty7upkm]
Co Confirmation String
@ “Ent- N\ )

Figure 6 Process to move an entitlement back to the DHI Entitlement Portal

|eniadiag

uondiasgng
T# Janias

Request String

Copy [2v8876vijojyh97)

Release String

Paste [p098uokkhyhxyz]

10

Confirm

© 0O ©

5.3.1 Release tab in the DHI License Manager

The Release tab is used to close a network server on your local company network and move
the entitlement back to the DHI Entitlement Portal.

The Release tab connects to any computer on your network, including your own computer.
Thus, you can release an entitlement anywhere in your network from any computer that has the
MIKE Powered by DHI software installed.

The target network server does not need to be connected to the internet but must be accessible
on the network. The target network server also does not need to have Microsoft Windows
installed and can use any supported operating system (see the official Release notes for each
MIKE Powered by DHI product for a list of supported Windows and Linux operating systems for
that product).

To release an entitlement from a network server, you must be able to send and receive text
strings between the DHI License Manager and the DHI Entitlement Portal. Thus, you need
some sort of connection to the internet to send and receive this data. However, these strings
can be passed back and forth via email or text file.

User Guide Last Updated: 13-01-2026 - © DHI A/S



18

=% DHI License Manager = O

X

Connect Setup Release Reset Password (]
The Administrator uses this tab to move an Entitlement from a Network Server back to the
Webportal.
Step 1. Select and configure the connection to the Network Server |
() Metwork server
Host PortID 7070
© Local Server - an offline server located on this computer
Step 2. Enter the server password below.

Server password Submit |

Step 3. Create a Request string by clicking on the Request release button.

Request release

‘ Copy |
i
Step 4. Copy and paste the Request string (above) into the Webportal. {
Step 5. In the Webportal, create a Release string. ‘
Step 6. Copy the Release string and paste it below.
i
1
‘ Paste |
Step 7. Create a Confirmation string by clicking on the Confirm release button.
Confirm release
]
‘ Copy

Step 8. Copy the Confirmation string and paste it into the Webportal to finalize the transfer.

Close

Figure 7 Release tab in the DHI License Manager

5.3.2 Release network server dialog (DHI Entitlement Portal)

The Network Servers tab in the DHI Entitlement Portal shows the list of network entitlements
that have been moved to network servers. The Network servers tab is described in Section 6.3.

Dﬁ B DHIA/S DHI Entitlement Portal 9

O Users @ Entitlements = Network servers B3 Features used
Y
G) Features locked by users in Entitlements of Installation type = Internet.
@ CREATE NETWORK SERVER
Machine Identifier / Server 1D Network Server Name Entitlement ID
CC96ESCOT76ET myComputerDNG bebb7c3e-0342-4b06-ae76-8de31b.. Actions
& Release @
# Update server
v
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In the Actions menu for each entitlement there is a Release item that opens the Release
network server dialog (see below).

Release network server

Step 1. Create a request string in the DHI License Manager

Step 2. Paste the request string in the textbox below

# PASTE REQUEST STRING

Import string

Step 3. Create a release string and paste this to DHI License Manager

# CREATE RELEASE STRING [0) COPY RELEASE STRING

Release string

Step 4. Confirm the release in the DHI License Manager and copy the
Confirm String in the textbox below

D PASTE CONFIRM STRING

Confirm string
Step 5. Finalize the release by clicking the button below

B FINALIZE RELEASE

X CLOSE

5.3.3 Releasing entitlements back to the DHI Entitlement Portal

Figure 6 shows a schematic workflow for releasing an entitlement on a network server, whereas
Figure 8 shows the same workflow on the actual dialogs involved.

Note that the Copy buttons copy the text field to the clipboard, while the Paste buttons paste the
clipboard into the text field.

Releasing the network server and moving the entitlement involves the following steps:

1.

2.

DHI License Manager: Type the name of the network server you are connecting to
and type the password. After this, the rest of the Release tab will become active,
DHI License Manager: Click on the Request Release button. This will create a
request string in the text box. The request string contains information about the
entitlement that will be released and the computer where it is located. Use the Copy
button to copy this string to the clipboard.

Release network server dialog: Use the Paste Request String button to paste the
string into the field.

Release network server dialog: Click on the Create Release String button to create
a text string that confirms a release is expected. Use the Copy button to copy the
string to the clipboard

DHI License Manager: Use the Paste button to paste the release string into the
field.

DHI License Manager: Click on the Confirm release button to create the
confirmation string that the entitlement has been released. At this point, the
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entitlement is released and no longer available for any users on the network. Use the
Copy button to copy the string to the clipboard.

7. Release network server dialog: Use the Paste Confirm String button to paste the
string into the field. Then finish the release process by clicking on the Finalise
Release button. At this point, the entitlement is returned to the DHI Entitlement
Portal and can be re-assigned to a new network server.

Important note: Once you confirm the release in the DHI License Manager, the entitlement
is removed from the network server, and the entitlement is in limbo until the Confirmation
string is pasted into the portal and confirmed there. In other words, once you click Confirm in
the DHI License Manager, you must follow through to the end. Otherwise, the entitlement is
inaccessible. If the Confirmation string is lost and you cannot confirm the transfer, you will
need to contact Customer Care.

Release local server

2 DHI License Manager - o x
Connect Setup Releasli Reset Password o
The Administrator uses this tab to move an Entitlement from a Network Server back ta the
Webportal.

Step 1. Select and configure the connection to the Network Server
() Network server
Host PortID 7070

Step 1. Create a request string in the DHI License Manager
© Local Server - an offline server located on this computer

Step 2. Enter the server password below. Step 2. Paste the request string in the textbox below

Server password Submit. 1] # PASTE REQUEST STRING

Step 3. Create a Request string by clicking on the Request release buttan.

Request release Import string

Copy Step 3. Create a release string and paste this to DHI License Manager

Step 4. Copy and paste the Request string (sbove] into the Webportal. { ¢ ETETETEENEE T | | () EER T RO

Step 5. In the Webportal, create 2 Release string.

|

Release string

Step 6. Copy the Release string and paste it below. =
| / Step 4. Confirm the release in the DHI License Manager and copy the

Confirm String in the textbox below

Step 7. Create a Confirmation string by clicking on the Confirm release button.
|:| PASTE CONFIRM STRING
Confirm release

| M Confirm string
Step & Copy the Confirmation string and paste it into the Webportal to finalize the transfer. Step 5. Finalize the release by clicking the button below

B FINALIZE RELEASE

Close X CLOSE

Figure 8 Copy/paste workflow for releasing a network server and moving an entitlement back to the
DHI Entitlement Portal.

5.4  Updating the entitlement on a network server

If you purchase additional modules or extend an expiry date for an entitlement that has been
moved to a network server, it will not be automatically updated. To update the entitlement with
the new modules you must copy a new import string into the entitlement.
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Update network server

CC96E5C976E7

T Na:

Networ

myComputerDNG
Entitiement Id

bebb7c3e-0342-4b06-ae76-8de31bed2738

/' CREATE IMPORT STRING [ COPY IMPORT STRING

Import string

€ CLOSE

5.5 Network server password

The Reset Password tab on the DHI License Manager can be used to reset the password of
any connected network server (see Figure 9).

The target network server does not need to be connected to the internet but must be accessible
on the network. The target network server also does not need to have Microsoft Windows
installed and can use any supported operating system (see the individual release notes for a list
of supported Windows and Linux operating systems).

A network server must have a password to prevent unauthorized access to the server
configuration. The password is not needed to acquire a license. You can only restrict access to
licenses by restricting access to the server itself.

When the network server software is installed (see Section 2.1) the server is created with a
default password of: LicenseAdmin2#

To increase the security of the server configuration, we recommend that you change the
password after the server is installed.

X

<% DHI License Manager = [}

Connect Setup Release Reset pafli:\fmd [ ]

The Administrator uses this tab to reset the password for a Metwork Server.

Step 1. Select and configure the connection to the Network Server
() Metwork server
Host Port IO 7070
© Local Server - an offline server located on this computer

Step 2. Enter the server password below.

Existing password

Step 3. Set a new password for the Metwork Server

MNew password

Confirm password Submit

The password must be at least 8 characters long and contain at least
one lower case, one upper case, one number and one special character.

Figure 9 Reset password tab
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To change the password, you need to type in the Host name or IP address of the server that
you want to change, plus the current password (see default password above it you have not
changed it).

Then enter the new password and click the Submit button to finalize the change.
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6 The DHI Entitlement Portal

Every company as their own version of the DHI Entitlement Portal, where users and
entitlements are managed. Your company’s portal is accessible to all users that have been
added by the administrator. In the Portal itself, all users are assigned to one of two roles:
administrator or user.

+  Administrators have access to all the actions on the pages. They can manage both
users and entitlements.

. Users can only view the pages; they cannot make any changes or access the Action
menus.

6.1 The Users tab

The Users tab shows a list of all the users who have been onboarded to the company’s
entitlement portal.

mﬁ B3 DHIA/S DHI Entitlement Portal e

O Users @ Entitlements = Network servers B3 Features used

L]

G) Users that have been onboarded to the company's entlitements system.

Name Role Email
&+ ADD USER

Location = X
Name - : Role Email Location Latest activity
Alex User @dhigroup.com Hersholm Actions
Ann CustomerAdminist.. @dhigroup.com Harsholm Actions
Anne User " “@dhigroup.com Hersholm Actions
Andre User @dhigroup.c. Berlin Actions
Aleksandr User @dhigroup.com  Berlin Actions
Aurelien User @dhigroup.com Harsholm 25-11-2025 14:06:01 Actions

Name - this is a concatenation of the First, Middle and Last names specified when creating a
user.

Role — there are only two roles: User and Administrator. Users can only view information in the
portal. Administrators can managed users and entitlements.

Email — this is the email address specified when creating a user.

Location — this is the location specified when creating a user. This is a free text field, so you
can use whatever tag information you want in this field.

User Guide Last Updated: 13-01-2026 - © DHI A/S



24

Latest activity — this refers to the last time the user was active in the Portal — not the last time
they were active in acquiring licenses.

Actions — this is a drop-down menu with three options:

Send Server info — clicking on this menu item will send an email to the user with all their
entitlement information including their User Key and the Server ID for the Internet servers
that they have access to.

Edit — this opens the Edit user dialog, where you can change any of the user details —
except the email address

Delete — this opens a confirmation dialog before the deletion is finalized. Deleting a user
also deletes them from all the entitlements that they were assigned to.

Only the Administrator has access to the Action menu items.

Adding a user

You add a user by clicking on the Add User button, which opens the Add new user dialog. In
this dialog you will add the name of the user and their location. The location can be any tag or
location that makes sense to you, such as “Berlin” even “third floor”.

Add new user
Email *

new@dhigroup.com

Middle Name

Last Name *

User

Role *

User -
Location

home

€ CANCEL + ADD

The role can be either “User” or “Administrator”. People with the User role can only view the
pages — they cannot make any changes or access the Action menus. In practice, a person with
only a User role cannot do very much in the Portal. They do not need to access the Portal to
acquire a license.

Administrators, on the other hand, must manage users and entitlements in the Portal. The first
Administrator is created by DHI’'s Customer Care team when the initial software order is first
processed. An Administrator can create any number of additional users with the role of
Administrator.

The email address is mandatory, as this becomes the user’s single-sign-on credentials for
accessing the Portal. You cannot add two users to the system with the same email address -
even if the users are in different companies.

As soon as a new user is added, they will receive an automated system email telling them that
they have been added to the DHI Entitlement Portal.
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6.1.2 Editing a user

An Administrator can edit the information for any user — including themselves. However, an
Administrator cannot change their own role. This prevents someone from accidentally removing
the last Administrator in their Portal.

You can edit any information for the user — except the email address. The email address is the

unique identifier for the user. If you must edit an email address, they you must add them as a
new user and delete the old user.

6.1.3 Deleting a user

Likewise, an Administrator can delete any user — except themselves. This prevents someone
from accidentally deleting the last Administrator in their Portal.

Deleting a user will also remove them from all entitlements that they have been assigned to.

6.2 The Entitlements tab

The Entitlements tab shows a list of the entitlements that are owned by your company. This tab
is used to administer users’ access to the entitiements.

8 Dl-ﬁ B:El DHI A/S DHI Entitlement Portal 9

O Users @ Entitlements = Network servers B Features used

L]

Entitlements on the DHI Entlitement Portal that users have access to. Use this page to manage users' access 1o

@ Entitlements.
. Installation Entitlement Number of
Entitlement ID Server name .
type type Assigned users
(82) ~ 723_Network Network DHI Internal 0 Actions i
(5) s Beta_MSHE_Local Local Professional 0 Actions §
(82) ~ Network_DEVLIC Network DHI Internal 0 Actions %
(82) ~ 723_Internet Internet DHI Internal DHI A/S_Perpetual 36 Actions 3}

Each entitlement has an alphabetical list of products that unfolds from the arrow.

Entitlement ID — this is the Order ID from your purchase order or quotation. This is the easiest
way to match up the entitlements with what you have purchased.

Installation type — this is usually Internet or Network. Internet installations can only be
accessed via the internet license server. Network installations can only be accessed after they
have been moved to a network server. In a few countries, DHI also sells “Local” installations,
which is the same as a Network installation with some usage restrictions.

Server name - if the entitlement has been moved to a network server, then the name will
appear in the Server name column. If the Installation type is Internet, then the Server name
either Perpetual or Subscription.

Number of assigned users — this is the number of users who have been assigned to the
entitlement. Assigning of users is only allowed for entitlements of Installation type Internet.
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Actions - this is a drop-down menu with two options:

Manage users — opens the Assign / Unassign Users dialog that is used to add or remove
users from entitlements (see Section 4 for details on managing users or Section 6.2.1
below)

Details — displays additional information about the server. If the Installation type is Internet,
then the Server ID is needed by the user to connect to the server in the DHI License
Manager. The Server ID is only visible to the Adminstrator. If the Installation type is
Network and the entitlement has been moved to a network server, then the Server ID
displayed in this dialog is the Machine Identifier.

Only the Administrator has access to the Action menu items.

6.2.1  Assigning and Unassigning Users to Entitlements
To add a user to the entitlement, select the entitlement that you want to add the user to, and

then select Manage Users in the Actions menu of the Entitlements tab. This will open the
Assign/Unassign Users dialog:

Assign/Unassign Users to Entitlements

Target entitlement: 723_Internet

Unassigned users Assigned users
@dhigroup.com @dhigroup.com =
@dhigroup.com » (@dhigroup.com
@dhigroup.com @dhigroup.com
@dhigroup.com > @dhigroup.com
@dhigroup.com @dhigroup.com
{@dhigroup.com ¢ odhigroup.com
<« @dhigroup.com

@dhigroup.com
@dhigroup.com
@dhigroup.com
@dhigroup.com
@dhigroup.com

ccwmdhinrann cam

Target entitlement — is the Entitlement ID of the entitlement to which the changes will be made.

Unassigned users — are those have been added in the portal but are not assigned to this
entitlement.

Assigned users — are those that have already been assigned to the entitiement.

When you click on the Save button all newly assigned users will receive an automated system
email notifying them that they have been assigned to the entitlement. The email contains all the
information required for them to connect to the entitlement, including the Server ID and their
personal User Key. The email will look something like this:
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Information for the MIKE license system

. p o
@ DHI Entitlement Portal <no-reply-mike@onazure.dhigroup.col | o . - | |£

To 21:21

@ This sender no-reply-mike@onazure.dhigroup.com is from outside your organization.
DV W.json 415 bytes ¥

Dear g

Your Administrator has added you to the following MIKE by DHI Entitlement on your company’s Internet
Server:

04a8c510- ‘ 99e3 (Beta_MSHE_1_Seat_DNG)
To connect to this Entitlement you need to enter the following information in the DHI License Manager:
Producer ID: flex13062

Server Domain: eu
Server |D: DVZRELET W Company_Perpetual

User key: 8clabf - T L LmhA0e

When you are finished, click on the Connect button. In the table, you should now see a list of the
modules that you have access to.

6.3 The Network servers tab

The Network Servers tab in the DHI Entitlement Portal shows the list of network entitlements
that have been moved to network servers.

If there are no entitlements of type Network, or if all the entitiements of type Network have
already been moved, then the message “There are no available entitlements” will be displayed.

i mﬁ E DHI A/S DHI Entitlement Portal e

O Users @ Entitlements I = Network servers B3 Features used

(:D Features locked by users in Entitlements of Installation type = Internet.

‘ (i) The are no available entitlements

Machine Identifier / Server ID Network Server Name Entitlement ID

If there are entitlements available that have not yet been moved to network servers, then the
Create Network Server button will become active.
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Dlﬁ B DHIA/S DHI Entitlement Portal e

O Users @ Entitlements &= Network servers B3 Features used

@ Features locked by users in Entitlements of Installation type = Internet.

(¥ CREATE NETWORK SERVER

‘ Machine Identifier / Server ID Network Server Name Entitlement ID

CC96ESC976E7 myComputerDNG bebb7c3e-0342-4b06-ae76-8de31be..  Actions i

Machine Identifier / Server ID — this is the string that identifies the specific computer where the
entittement has been moved to. This string is created by the DHI License Manager and copied
into the Create Network Server dialog when you create the server. The machine identifier is
displayed in the Server ID field in the Details dialog found in the Action menu in the Entitlements
tab.

Network Server Name — is the name that you provide when you create the network server.
Entitlement ID — is the name of the entitlement that has been moved (see Section 5.2)
Actions - this is a drop-down menu with two options:

Release — opens the dialog used to move an entitlement back to the DHI Entitlement
Portal (see Section 5.3) and

Update server — opens the dialog used to update an entitlement that has been moved to a
network server (see Section 5.4)

Only the Administrator has access to the Action menu items.

6.4 The Features used tab

The Features used tab displays a list of the features that are currently locked by users.
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Dlﬁ B DHI A/S DHI Entitlement Portal dng@dhigroup.com e

@z Companies O Users @ Entitlements = Network servers B3 Features used

»

(D Features on the Internet Server that are locked by users.

Host id Host name User Server id Updated at (UTC)
~ 1207386381 USPC3602 cvi@dhigroup.com TXRX9TAZ288Q 03-01-2026 00:50:21
Features
Feature Version
FEFLOW_FMH3 2026
v 1207386382 USPC3602 cvi@dhigroup.com TXRX9TAZZ88Q 03-01-2026 00:50:26
~ 1207386383 DSSDEV2026 aug@dhigroup.com TXRX9TAZZ88Q 03-01-2026 00:50:47
Features
Feature Version
MO_DBase 2026
MO_WorkBenchul 2026 v

Contact us DHI A/S Disclaimer Terms of use Privacy
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